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View the ThunderMax Auto Support Video on YouTube.  
http://www.youtube.com/watch?v=7vI3644S8wY&feature=player_detailpage 

 
 

The TMax Auto Support feature has been integrated in the ThunderMax software. This 
tool simplifies the collection and transfer of critical data to Zippers Product Support team 

for analysis. 
 
Step 1: Select TMax Auto Support 
While linked to the module, select TMax-AutoSupport from the main toolbar then select 
Collect TMax Support Data. An internet connection is not required for data collection but 
will be needed later to transfer data.  
 

 
 
 
Step 2: Collect TMax Support Data 
The below window will open. This window indicates that critical module and map data 
will be automatically collected. Select “Yes” to allow collection of data. Your data will 
only be collected. The data will be transmitted later via internet to Zippers ThunderMax 
Product Support.   
 



 
 

 
Step 3: TMax Auto Support Reads the Module 
The windows below will appear, one at a time, as the Module Map and Learned Fuel 
Offsets (Adjustments) are read from your module. 
 

 
 

 
 

Step 4: Include a Monitor Log (Optional) 
The below window notifies you of the option to include a Monitor Log (MLog) with the 
data transfer. It is recommended to choose “Yes” as long as conditions permit starting 
the engine and letting it idle to around 270-280° F. All gauge activity during engine 
warm-up is recorded for transfer. This allows Zippers technicians to analyze the data 
and look for any unusual activity. This is a very valuable tool for troubleshooting. 
 



 
 
While Monitor Logging is taking place, the progress indicator shown below will be active. 
Once the engine head temp reaches approximately 270-280°, select Stop Monitor 
Logging to end the session, unlink the software by clicking on the green link button and 
then shut down the engine. 
 

 
 

 
Once the Monitor Log (MLog) is stopped, this notice will appear advising that the data is 
ready to be transmitted. Click OK to complete the data collection session. An internet 
connection is required to send the data.  

 

 
 
 
 
 

Step 5: Transmit TMax Support Data 
When ready to send the data, connect your PC to the internet and select TMax-
AutoSupport and then select Transmit TMax Support Data as shown below. 

 



 
SmartLink IV Software Shown; TMaxI Tuner Software is Similar 

 
 

The Support Data Entry window will appear next. Here you’ll need to provide as much 
information as possible so that the Zippers technicians can accurately determine the 
nature of your issue. It is critical that you take the opportunity to fill out this information 
form. We rely on this information to provide the best possible support. After completing 
the Support Data Entry form, select Enter Comments, Issues, Problems, More  to 
open the TMax Tuning Wizard.   

 

 
 
In the TMax Tuning Wizard window you’ll find a list of check boxes for some problem 
issues that could arise. The check boxes are provided for simplicity and a dialog box is 
included for details. Check off any items that apply to your support request, provide any 
details that need clarification and then select OK. (See below)  
  



 
 

NOTE: If insufficient or NO data is provided to reference the issues of concern, response 
to the support request will be delayed significantly. 
 
At this time the software will return you to the Support Data Entry window. If you are 
satisfied with the data that’s been entered, connect your PC to the internet and select 
Send to Thunder-Max Support to send your data package.  
 
Note: If you did not previously select Enter Comments, Issues, Problems, More  and 
enter any data, the software will automatically open this window before transmitting data 
to remind you to include as much information as possible. 
 



 
 

 
The notice below will appear with information regarding PC settings which could affect 
transmission of your data. Certain security software, wireless router security or anti-virus 
programs may require that you enter the address of the ThunderMax FTP (File Transfer 
Protocol) site ftp://www.thunder-heart.com as Trusted to allow transfer of your data. 
Click OK to continue sending your data. (See below) 

 

 
 
 
The following notice will appear once your data has been successfully sent. Click OK to 
complete.  
 

 
 
Please allow sufficient time for your data to be analyzed. Zippers Product Support will 
contact you with the results once our review of your information is complete. 


