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View the ThunderMax Auto Support Video on YouTube.
http://www.youtube.com/watch?v=7vI3644S8wY &feature=player_detailpage

The TMax Auto Support feature has been integrated in the ThunderMax software. This
tool simplifies the collection and transfer of critical data to Zippers Product Support team
for analysis.

Step 1: Select TMax Auto Support

While linked to the module, select TMax-AutoSupport from the main toolbar then select
Collect TMax Support Data. An internet connection is not required for data collection but
will be needed later to transfer data.
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Step 2: Collect TMax Support Data

The below window will open. This window indicates that critical module and map data
will be automatically collected. Select “Yes” to allow collection of data. Your data will
only be collected. The data will be transmitted later via internet to Zippers ThunderMax
Product Support.
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Support Data Collection

This command will automatcially perform several steps to collect all Support Data from the module.

After collection, at a later time, the Support Data can be transmitted via Internet Connection to the Thunder-Max Support
Team.

A module link is required. You should be at the motorcycle and be connected to the module using the supplied USE cable.

Automated Collection Steps....

. Version numbers and upgrade history will be read from the module.

. The module basemap and settings will be read from the module.

. All Autotuned learned values will be read from the module.

. Diagnostic Trouble Codes will be read from the module.

. A monitor logging will be performed to record operational information.
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{MOTE: During step "#5. Monitor Logging”, the engine may be ran to collect information. )

Do you wish to continue the Support Data Collectiop process?

Step 3: TMax Auto Support Reads the Module
The windows below will appear, one at a time, as the Module Map and Learned Fuel
Offsets (Adjustments) are read from your module.

Reading Module Maps and Settings. ..

Transferring Data

Reading Learned Fuel Offsets. ...

Step 4: Include a Monitor Log (Optional)

The below window notifies you of the option to include a Monitor Log (MLog) with the
data transfer. It is recommended to choose “Yes” as long as conditions permit starting
the engine and letting it idle to around 270-280° F. All gauge activity during engine
warm-up is recorded for transfer. This allows Zippers technicians to analyze the data
and look for any unusual activity. This is a very valuable tool for troubleshooting.
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Monitor Logging Process

After the "Monitor Logging” dialog appears and is scanning, please START THE EMGIME.

Itis recommended to let the engine run through a complete warmup cyde (Maximum Head Temperature 280 degrees)
to collect "Engine Running” data.

If conditiong prevent this or "Mo Engine Start”™ is possible, logging will still be of value,

\i‘) A Monitor Logging is about to be performed.

After the desired warmup or logging time is complete, simply select "Stop Monitor Logging” from the Monitor Logging
dialog to complete the process.

{MOTE: If you choose to MOT perform Monitor Logging, all previously collected Support Data will still be saved for later
fransmission. )

Do you wish to perform the "Monitor Logging Process”™?

While Monitor Logging is taking place, the progress indicator shown below will be active.
Once the engine head temp reaches approximately 270-280°, select Stop Monitor
Logging to end the session, unlink the software by clicking on the green link button and
then shut down the engine.

Once the Monitor Log (MLog) is stopped, this notice will appear advising that the data is
ready to be transmitted. Click OK to complete the data collection session. An internet
connection is required to send the data.
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Support Data Collection Complete

Y

Support Data Collection has completed.

At your convenience, you may transmit this data to Thunder-Max.
Select from the main menu drop down. ..
TMax-AutoSupport—>=Transmit TMax Support Data.

Step 5: Transmit TMax Support Data
When ready to send the data, connect your PC to the internet and select TMax-
AutoSupport and then select Transmit TMax Support Data as shown below.
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The Support Data Entry window will appear next. Here you’ll need to provide as much
information as possible so that the Zippers technicians can accurately determine the
nature of your issue. It is critical that you take the opportunity to fill out this information
form. We rely on this information to provide the best possible support. After completing
the Support Data Entry form, select Enter Comments, Issues, Problems, More - to

open the TMax Tuning Wizard.

-
Support Data Entry

~Personal Contact Information TMax Module Info
Full Name ] Harley Rider Software Version:  2010.00.02
Module Serial Number: 1283144935859

Phane | 410-579-2828
Current Firmware Yersion: 4,10 - 12,04.08

Address ] 1550 CID Way
Previous Firmware Version:  4.10 - 12,04.08

Ci State Musdleridge, MD
i l Original Firmware Version: 4.8 - 06.03.08

ZpCode [21075

Email 1 performance-hog56@yourmail.com - Support Data Callection Files
Bl e o hoass i The Support Data files listed below contain medule and map
{verify) { prriETRdncE oo Mol com information. You may add other files if you like by selecting the "Add

Files™ button. {Use Remove File button to remove files)

piameoce nev g HarleyRider-21075_TMaxCustomerInfo. txt
Mode! |Road King HarleyRider-21075_TMaxIssueDetaillnfo, tet

MLog_SRM1288144935859. txt

ModuleInfo, bt

SRM1288144935859.slk

vear  [1999

Ll L]l

Engine Size ] 107

Exhaust System Style / Brand
{True Duals, Factory head pipes with slip-ons, 2into 1, etc.)

| 2-1Fat Kat

Load BaseMap | Load Monitar Log|

Notes, Comments etc.....

Great Power, all though the rpm band! < Enter Comments, Issue, Problems, More —-> )

i e

Send To Thunder-Max Support Close

Perosnal and Motorcyde information REQUIRED to properly service your request. ‘ Archive Current Collected Data |

Mo personal information will be released or sold to other parties. Hel
Please fill out the following form as completely as possible. i

In the TMax Tuning Wizard window you'll find a list of check boxes for some problem
issues that could arise. The check boxes are provided for simplicity and a dialog box is
included for details. Check off any items that apply to your support request, provide any
details that need clarification and then select OK. (See below)
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TMax Tuning Wizard

Engine Starting Engine Pings Fuel Economy
Cold Starts F Ping - at normal cruise with light acceleratoin F Less than 30 mpg
Ping - when leaving a stop sign 30 -32mpg
¥ Good [™ Below 40
5o ki =g [ Ping - at partial throttle {1/2 or greater) [~ 33-35mpg
I” Bad I 40-60deg I Ping - at full throttle { 3/4 to full open) [ 36-38 mpg
I™ Won't Start I 60 - 100 degrees [~ Ping - at WOT full throttle (100%) [ 33-40 mpg
I Coughs {intake) [~ Atall temperatures 1500 - 2500 rpm ¥ Over 40 mpg
P
I Backfires (exhaust) [ 1/2 the tme [~ 2500 - 3000 rpm W This is at CRIUSE
I” Occasionally | 3000 rpm and over [~ This is AROUND TOWN
Hot Starts ) General running issues TMax Installation History
¥ Good [~ Backfires (exhaust) I™ surges at light throttie/cruising [~ Justinstalled
I~ Bad [ All the time I Acceleration rough/slow [~ Less than 1000 miles
™ wion't Start I 172 the time I Full throttle power lacking v 1000 - 2500 miles
I Coughs (intske) [ Occasionally ™ 1500 - 2500 rpm [~ Over 2500 miles
I 2500 -3000 rpm [ Issues JUST STARTED LATELY
= = ™ 3000 rpm and aver [ Issues ALWAYS EXISTED
Deceleration Popping
I~ Below 1500 rpm Engine Idle
% 1500 - 2000 rpm [~ theteonty: varies 5200 Please provide details as appropriate.
I~ 2000 - 3000 rpm I stalls at deceleration {when dutch pulled)
I Above 3000 rom ™ sags on stopping, may occasionally stall,
I Badidle cold
I Badidle hot

I Sounds like a FIRE CRACKER

™ Generally rough idle

i 1
Lt e it I Idles bad for first 30 seconds then OK

NOTE: Please CHECK issues you are experiencing. Further
explanation to support items you check can be described in
the Descriptions edit box.

NOTE: If insufficient or NO data is provided to reference the issues of concern, response
to the support request will be delayed significantly.

At this time the software will return you to the Support Data Entry window. If you are
satisfied with the data that's been entered, connect your PC to the internet and select
Send to Thunder-Max Support to send your data package.

Note: If you did not previously select Enter Comments, Issues, Problems, More - and
enter any data, the software will automatically open this window before transmitting data
to remind you to include as much information as possible.
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Support Data Entry

Personal Contact Information TMax Module Info
Full Name ] Harley Rider Software Version:  2010.00.02
Phone |41[|.57\3.2523 Module Serial Mumber: 1288144935853

Addrece | 1550 CI0 Way Current Firmware Yersion: 4,10 - 12.04.08

Previous Firmware Version:  4.10 - 12.04.08

City , State Muscdleridge, MD
i I Original Firmware Version: 4.8 - 06.03.08

ZpCode |21075

Email 1Derformance%og%@vourmail-com Support Data Collection Files

The Support Data files listed below contain module and map
information. You may add other files if you like by selecting the "Add
Files™ button. {Use Remove File button to remove files)

Email (Verify) l performance-hog56 @yourmail.com

atecycs st HarleyRider-21075_TMaxCustomerInfo. txt
Mode! |Rnad King L] HarleyRider-21075_TMaxIssueDetailnfo. bt
MLog_SRM 1238144935859, tkt
et ] 1999 L] ModuleInfo, bt
Engine Size ]107 L] SRM1288144935859.slk

Exhaust System Style ( Brand
({True Duals, Factory head pipes with slip-ons, 2into 1, etc.)

2-1Fat Kat

Load BaseMap | Load Monitor Log|

Motes, Comments etc.....

Great Power, all though the rpm band! Enter Comments, Issue, Problems, More ----->

< Send To Thunder-Max Su@ Close ‘

‘ Archive Current Collected Data

Perosnal and Motorcyde information REQUIRED to properly service your request.

Mo personal information will be released or sold to other parties. Hel
Please fill out the following form as completely as possible. e

The notice below will appear with information regarding PC settings which could affect
transmission of your data. Certain security software, wireless router security or anti-virus
programs may require that you enter the address of the ThunderMax FTP (File Transfer
Protocol) site ftp://www.thunder-heart.com as Trusted to allow transfer of your data.
Click OK to continue sending your data. (See below)

-

Transmition of Support Data Files

. Thig Dialog allows a transmission of previously collected Support Data Files to the TMax-Support Team.
\:!L) Support Data Files are also "Archived” on the this computer for your reference.
Thig dialog allows Customer and Motorcyde information to be spedified.
The Support Data Files will be transmitted via an active Internet Connection using FTF file transfer.
‘Your computer must be connected to the Internet and have MO firewall restrictions on FTP file transfers to
fip: /fmvew. thunder-heart.com

If your computer does not currently have an FTP Internet connection the Support Data Files will still be “Arhived”
locally.

The following notice will appear once your data has been successfully sent. Click OK to
complete.

=

SmartLink

' T Support Data File Transfer Completed Mormally.
L

¥ou should receive a confirmation email shortly.

Please allow sufficient time for your data to be analyzed. Zippers Product Support will
contact you with the results once our review of your information is complete.




